
The challenging and diverse 
role of a Park Keeper
At Moonlit and Sunset Park, the local 
community and user groups expressed 
their wishes for a dedicated person 
who would:
• Be highly visible
• Improve and maintain horticultural 

features to a high standard

• Provide a sense of security for all visitors 
and users of the park whatever their age, 
race or creed

• Help deter anti-social behaviour
• Engage with all the local community and 

usergroups
• Provide an added value service.

Providing horticultural services for the upkeep of 
Birmingham’s parks, gardens and open spaces

groundbreakers
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Raising the standard

For all Quadron’s latest news and information visit www.quadronenvironment.co.uk

The partnership for delivering horticultural 
services involves all stakeholders including 
Friends of Parks, Community groups and 
other users.

What you think of the service is important to 
us and from your feedback we can determine 
customer satisfaction levels. Guided by 
your comments, we will strive for continuous 
improvement. Please let us know what you think 
by completing the form at the bottom of our 
newsletter or alternately visit our web site and 
complete the on line enquiry form. Thank you!

A day in the life of a Park Keeper, by Fredy

New vehicles start to arrive
Quadron’s core fleet of 70+ vehicles is now being distributed across all five 
Contracts. The vehicles carry the new livery including Birmingham City 
Council logo. All are fitted with euro-5 engines to minimise CO2 impact as well 
as a tracker device to ensure that all our operational work is planned with the 
utmost consideration for the environment.

Please, tell us 
what you think...

“My role at Moonlit and Sunset Park is very 
diverse. Quadron provided comprehensive 
induction and training programme, to 
prepare me for the challenges ahead. I 
am trusted to take responsibility for the 
Park and, because I am here all the time, 
take great pride in my work, which the 
community can also benefit from.

I have established myself in the local 
community as an Ambassador of Quadron 
and the Council, working closely with 
the local police, neighbourhood forums, 

Optima Housing Association and schools. 
Anti social behaviour, graffiti and crime 
have certainty decreased since this role 
has been at Moonlit and Sunset Park.

Arriving at 9.30am, my day is taken up 
by Health and Safety inspections of the 
play areas, checking for damage to such 
things as benches, fixing problems before 
they become major issues and picking up 
litter. Every day is different. I might have 
planned to weed the shrub beds, but you 
never know what you may be asked to 

do by visitors and users, flexibility is the 
name of the game.

I work five days a week including 
Saturdays, Sundays and Bank Holidays 
on an annualised hours arrangement for 
the Summer / Winter periods. I normally 
finish around 7pm each day. Meeting the 
local community is an important part of 
my job.

I try to deal with problems as soon  
as possible. It is a great job! ”



Customers come first…
As part of our standard customer care policy we like 
to give our customers the opportunity to let us know 
what they think of our service delivery standards.

This feedback is used to amend the future service so 
we can make sure that we meet your needs. If you 
have an enquiry or comment, please contact us using 
the contact details below or by filling out and returning 
the enquiry form, alternatively feedback can be given 
via the website, www.quadronenvironment.co.uk

Area Manager: Martyn Bradley
Email: martyn.bradley@quadronservices.co.uk

Operations Manager: Dennis Wood
Email: dennis.wood2@quadronservices.co.uk
Office Telephone: 0121 326 0366 Fax: 0121 328 3519

Address: Quadron Services Limited, 195/196 Mount Street,
Nechells, Birmingham, B7 5QN

CONTACT DETAILS 

Service delivery comment / enquiry request 

DETAILS OF ENQUIRY 
Location: 
Date / Time (if applicable): 
Specific details of comment / enquiry:

Reply required YES / NO (please delete as applicable) 

✁

CONTACT DETAILS FOR REPLY 
Name: 
Address: 

Daytime Tel No.: 
Email address: 
THANK YOU FOR YOUR COMMENT / ENQUIRY

Quadron Apprentices receive awards

Quadron helps judge Moseley 
In Bloom local awards

Three Quadron apprentices 
successfully completed their 
two-year apprenticeship 
and were presented with a 
highly recognised National 
Certificate in Horticulture.

Mike Hinton, Lecturer for King’s 
Heath Horticultural College, 
said, “I am very proud to see 
Quadron’s commitment to 
training and development. Well 
done to all of you.”

Martyn Bradley, Area Manager 
for Birmingham, said, 
“Quadron strongly believes 
that broadening the skills of its 
people provides a solid base 
for sustainable development. 
Training requires commitment 
and drive and these awards 
allow the individuals concerned 
to get the recognition they 
deserve.”

Moseley In Bloom (MIB) encourages 
the entire village to participate in the 
In Bloom competition to improve and 
enhance the community. Quadron’s 
Horticultural Development Manager, 
Nicola Little, was delighted to be asked 
to join the panel of judges. 

The Local Awards are divided into 
categories judged for their floral displays 
and the general cleanliness of the 
surrounding area:
• Top Takeaway • Rosiest Restaurant
• Star Shop • Most Cultivating Kids

Moseley’s efforts were rewarded with a Gold 
Medal from Heart of England in Bloom as 
well as a Certificate of Merit for the Meteoric 
Makeover Project, Best Urban Community 
in the region and a nomination for the 
National Britain in Bloom Competition 2010.

Quadron’s Nicola Little and the panel of 
judges (picture by Brett Wilde)

From left: Paul Joyce, Andrew Pember, Mike Hinton and 
James Barnett

• Most Flourishing Front Garden
• Most Floral Faith Group
• Most Blooming Boozer
• Most Inspired Institution
• Most Blossoming Business
• Judges Special Achievement Award

Judging took place on a sunny afternoon 
in August and judges were impressed by 
the commitment and enthusiasm of all 
participants. The colourful floral displays 
looked terrific and made the village look 
friendly and welcoming. The Awards will be 
presented on 21 October.


